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13th Asia-Pacific Symposium on Emotions in Worklife

(APSEW)
Monday, 3 December 2018
Auckland University of Technology, Auckland, New Zealand

Venue: Room WF710, Faculty of Business, Economics and Law, cor. Wakefield Street and Mayoral Drive

8.30 Registration

9.00 Opening and welcome
Professor Candice Harris, Head of Department, Management, Auckland University of
Technology [AUT], Auckland

9.05 Introduction
Dr Roy Smollan, AUT; Professor Neal Ashkanasy, University of Queensland, Brisbane

9.10 Key note address 1: The benefits for wellbeing of a four-day week at five-day’s pay.
Professor Jarrod Haar, AUT

9.45 Does gratitude affect the relationship between entitlement and job satisfaction?
Dan Langerud, Griffith University, Brisbane

10.10 Communal relationships as an explanation of emotion regulation in aged care employees.
Bichen Guan and Denise Jepsen, Macquarie University, Sydney

10.35  “Who gets to be angry?”: The impact of gender on emotion displays.
Belinda Rae, Carol Kulik and Sanjeewa Perera, University of South Australia, Adelaide.

11.00 TEA

11.20  Key note address 2: Affect and Leader-Member Exchange in the new millennium: A state-
of-art review and guiding framework
Associate Professor Herman Tse, Monash University, Melbourne

12.00 Why do powerful leaders feel less lonely? Upward self-disclosure as mechanism to reduce
leader loneliness.
Hodar Lam, Meir Shemla and Steffen Giessner, Erasmus University, Rotterdam

12.35 Being territorial in the context of organisational change.

Momo Kromah, Oluremi Ayoko and Neal Ashkanasy, University of Queensland, Brisbane

1.00

LUNCH




1.45 Would emotional labour stimulate more creativity than unemotional labour? Evidence
from Asian cultural creative industries.
Nana Weng, Keio University, Tokyo

2.10 Self-uncertainty and emotional well-being across cultures: The mediating roles of social
comparison.
Hamidreza Harati, Neal Ashkanasy and Mahsa Amirzadeh, University of Queensland

2.35 Organisational resilience.
Dr Marcus Ho, AUT

3.00 Witnessing the pain of others: Reflections on doing research on emotionally laden topics.
Dr Smita Singh, AUT

3.30 TEA

3.50 Open discussion: Post-graduate supervision — Emotions, emotional labour, emotional
intelligence.

4.30 Summary. Neal Ashkanasy and Roy Smollan

6.30 Dinner on the waterfront (Please pay for yourself. Partners, family, colleagues and friends

are most welcome!)

The Lula Inn, 149 Quay Street, just before Maritime Museum. https://joylab.co.nz/the-lula-inn
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